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Home Wireless - Super Wi-Fi

“AX2 Mesh Troubleshooting Guide”




AX2 Mesh Troubleshooting Guide  SYAfFi

Compliant: The device’s LED is red and no internet service

O
The Problem could be the device is placed too far Action: Place it next to the router, ensure the LED
from the router or not installed correctly is steady Green, and then move it with a

maximum distance of 7-8 meters from the router.
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AX2 Mesh Troubleshooting Guide  SYAfFi

Compliant: The device’s LED is red, even after placing it next to the router
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Click On
WPS/RESET
The problem is the device installation Action: Press the WPS/RESET button for 8

seconds to reset the setting and then follow
the installation steps again
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AX2 Mesh Troubleshooting Guide  SYjiFi

Compliant: The device’s LED is red, and no Wi-Fi network appears
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Click On
WPS/RESET
The device isn’t working properly or faulty Action: Press the WPS/RESET button for 8 seconds to reset

the default setting, wait 2 minutes, Then check by your
mobile Wi-Fi appears with the same printed Wi-Fi on the back
of the device, if not visit the nearest shop to change the

device. o
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Compliant: The device’s LED is not lighting up

Problem could be in the adapter or the device itself Action: Try to change the power source or the adapter and
you can use the router’s adapter. If the device still does not

work, visit the nearest shop to check the problem.
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